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UK CAA Alternative Means of Compliance CRM Training

This Information Notice contains information that is for guidance and/or awareness.

Recipients are asked to ensure that this Information Notice is copied to all members of their staff who
may have an interest in the information (including any ‘in-house’ or contracted maintenance
organisations and relevant outside contractors).

Applicability:

Aerodromes: Not primarily affected

Air Traffic: Not primarily affected
Airspace: Not primarily affected
Airworthiness: Not primarily affected
Flight Operations: All AOC and PAOC Holders
Licensed/Unlicensed ALL CRMIs and all CRMIEs
Personnel:

1 Introduction

11 The UK CAA has developed an Alternative Means of Compliance (AltMOC) to EASA
regulations associated with Crew Resource Management (CRM) training for flight, cabin and
technical crew. The AItMOC closely reflects the EASA NPA 2014-17 CRM Training and is
introduced to allow operators the opportunity to adopt the benefits and align with proposed
future changes to CRM Training.

1.2 Operators are entitled to use either the UK CAA AItMOC or the present EASA Alternative
Means of Compliance/Guidance Material for CRM Training but cannot use selected parts of
each. The UK CAA AItMOC EASA 2014 - 00031 is available for download from the CAA
website: www.caa.co.uk/EASA.

1.3 This information notice replaces the guidance offered within IN 2014/057.

Scope

2.1 For those Operators wishing to benefit from the UK CAA AltMOC, amendment to the Part D
Training manual should be developed and accepted by the assigned Flight Operations
Inspector.
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Further Information

3.1 An amended Standards Document 29 will be issued prior to EASA NPA 2014-17 being
introduced offering up-to-date guidance for ensuring the requirements of Part-ORO CRM
Training are covered.

Queries

4.1  Any queries or requests for further guidance from AOC and PAOC holders as a result of this
communication should be addressed to the assigned Flight Operations Inspector in the first
instance.

4.2 Otherwise, queries should be addressed to the FOD.Admin@caa.co.uk e-mail address.

5 Cancellation

51 This Information Notice will remain in force until further notice.
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