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Civil Aviation Authority 

INFORMATION NOTICE 

Number: IN–2015/065 
 

 
Issued: 10 August 2015 

 
Publication of Regulation (EU) No. 376/2014 on the Reporting, 

Analysis and Follow-up of Occurrences in Civil Aviation 
(Updated) 

 
This Information Notice contains information that is for guidance and/or awareness. 
Recipients are asked to ensure that this Information Notice is copied to all members of their staff who 
may have an interest in the information (including any ‘in-house’ or contracted maintenance 
organisations and relevant outside contractors). 

Applicability: 

Aerodromes: All Aerodrome Licence Holders 
All Aerodrome Operators 
All Ground Handling Organisations 

Air Traffic: All ANSPs 
Airspace: All NATMAC Representatives 

Airworthiness: All Airworthiness Organisations and All Part-M Subpart G Continued 
Airworthiness Management Organisations 

Flight Operations: All AOC Holders 
All General Aviation Pilots 
All Unmanned Aircraft Operators 

Licensed/Unlicensed 
Personnel: 

All licensed and unlicensed personnel 

 

1 Introduction 
1.1 This information notice amends IN-2014/141 published in August 2014 and provides an 

updated set of FAQs and answers following recent developments and updates from both the 
European Commission and EASA.  

1.2 On 20th April 2014 Regulation (EU) No. 376/2014 on the reporting, analysis and follow-up of 
occurrences in civil aviation came into effect. It becomes applicable on 15th November 2015. 

1.3 On 29th June 2015 in support of the Regulation, Implementing Regulation (EU) No. 
2015/1018 was published, laying down a list classifying occurrences in civil aviation to be 
mandatorily reported. 

1.4 Regulation 376/2014 repeals Directive 2003/42/EC of the European Parliament and of the 
Council, and Commission Regulations (EC) No. 1321/2007 and (EC) No. 1330/2007. It also 
amends the aircraft accident investigation Regulation (EU) No. 996/2010. 
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1.5 Organisations have until 15 November 2015 to comply with the Regulation. 

2 Scope 
2.1 This Regulation updates legislation for the UK Mandatory Occurrence Reporting Scheme and 

the UK Air Navigation Order (ANO) will be amended accordingly; however, CAP 382 is under 
review pending European guidance. 

2.2 The Regulation places additional requirements on organisations, competent authorities and 
EASA beyond what is currently contained within existing legislation for both occurrence 
reporting and internal occurrence reporting systems. 

3 Frequently Asked Questions (FAQs) 
3.1 Appendix 1 contains a set of updated FAQs. These should be the source of reference for 

information and amend the set of FAQs from the previous IN on this topic (IN-2014/141).  

3.2 FAQs and associated answers which have changed or are new are highlighted in blue. 

4 Queries 
4.1 Any queries or requests for further guidance as a result of this communication should be 

addressed to safety.performance@caa.co.uk. 

5 Cancellation 
5.1 This Information Notice will remain in force until further notice. 
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Appendix I: Frequently Asked Questions 
 
New / Updated FAQs are highlighted in blue/italics. 
 
 

Frequently Asked Question, with Answer  Regulation 
References  

From when does the Regulation apply?  
The Regulation came into effect on 20 April 2014 and becomes applicable on 
15 November 2015.  

All  

  

Will Guidance Material be produced? 

Yes, European guidance material is being produced and will be available by 
September 2015. CAP 382: ‘Mandatory Occurrence Reporting Scheme’ will be 
amended to reflect the new Regulation.  

All  

  

How has the Regulation been developed? Was there a Notice of Proposed 
Amendment (NPA)?   
This Regulation is outside of the EASA rules structure and followed the ordinary 
legislative procedure of the EU (the European Commission delivered a proposal to 
the co-legislators: the Council of the EU and the European Parliament). An NPA is 
not used in this process.  

All  

  

Does this Regulation replace / amend other legislation?  
Yes, this regulation repeals Directive 2003/42/EC of the European Parliament and 
of the Council and Commission Regulations (EC) No. 1321/2007 and (EC)  
No. 1330/2007. It also amends the aircraft accident investigation Regulation (EU) 
No. 996/2010.  

All  

  

Should we continue to refer to CAP 382: Mandatory Occurrence Reporting 
Scheme?  
Yes, until further notice. The contents of CAP 382 will change when the  
Regulation becomes applicable. It will be updated and may be replaced entirely by  
European guidance material that is currently being developed.  

N/A  

  

Will there be changes to national legislation?  
Yes, the Air Navigation Order will be amended to reflect the new Regulation.  

All  

  

Are there changes to what is considered a mandatory occurrence to report to 
the CAA?  
The definition of a reportable occurrence will remain broadly the same. High level 
examples of the types of occurrences are provided in Article 4. However, an 
Implementing Regulation will be published listing specific types of occurrences that 
shall be reported (due for publication July 2015).  

Article 4  
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